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* 1x Shampoo Basin

* 1x Hand/Foot Pump

* Ix Shower Hose/Sprayer
* Ix Drain Pipe

* Ix Patch Kit

* 1x Shower Bag

* 1x S-Hook

We are constantly answering questions and recording helpful
videos to make using your Vive Shampoo Basin as easy as
possible. Check out the included links and QR codes to help you
through the process.

To see all FAQ's in one place
visit vhealth.link/487

Want to watch us do this? Check out vhealth.link/gydv
for an easy instructional video.




Inflating the Shampoo Basin

1. Remove the deflation
attachment from the
Hand/Foot Pump nozzle.

2. Locate the inflation valves.
Two are located on the
front-right corner of the
Shampoo Basin and the third
is underneath.

** The two corner valves inflate
the main chambers of the
Shampoo Basin and the
bottom valve inflates
the headrest.




3. Insert the inflation attachment
into any of the air valves to
beqin inflating.

4. You can use the Hand/Foot
Pump with either your hands
or foot to inflate the
Shampoo Basin.

** The hose must be securely
attached to the blue knob on
the Hand/Foot Pump for
proper inflation.

5. Ensure that the product is inflated to your satisfaction, but do
not overinflate.

Filling the Shower Bag

When full, the Shower Bag can be heavy. It is recommended to
hang your Shower Bag first then fill it with water.



1. To hang the Shower Bag. you
can use the provided S-Hook
to attach to a door.

2. Before filling. ensure that your
Sprayer is set to the off position.

Using the Sprayer

1. Place the individual's head on
the Shampoo Basin
pillow comfortably.

Note: Before you begin
applying water, ensure that
there are no leaks and the air
pressure is not declining.




2. Adjust the Sprayer from the off position to the on position.

You can adjust the water pressure as needed by moving the
Sprayer lever between the on and off positions.

Emptying the Shampoo Basin

When full, the Shampoo Basin can be heavy. You can use any of
the following methods to empty the Shampoo Basin.

1. Using the optional Drain Pipe (Recommended).

a. Before attempting this method, ensure that you are close
enough to a drain so that half of the Pipe will reach the drain.

b. Submerge the Pipe completely in the Shampoo Basin.

c. With most of the Pipe submerged. remove one end and direct
toward a drain.



. Allow the water to flow from the
Drain Pipe into the drain.

. Using the provided drain hole.

. This method is best used if the Shampoo Basin is set on a
movable cart, or is easily transported without difficulty or spilling
its contents.

. At a sink or bathtub, reach
underneath the Shampoo
Basin to find the drain hole.

. Remove the plug to release
the water.




. Using a container

. When full, the Shampoo Basin can be heavy: this method allows
you to remove some of the water with a smaller container to
make the Shampoo Basin easier to carry.

. Use a measuring cup or other
container to begin emptying
the water.

. When light enough, you can carry the Shampoo Basin to a
drain to empty the remaining water using the provided
drain hole.

You can use the provided
drain hole on the Shower Bag
to empty any remaining water.




After you have removed most
of the Shampoo Basin
contents, it is recommended
that you wash the inside with
detergent or soap and then
rinse. Then, dry the inside with
a towel or paper towel to
prevent any build-up.

Deflating the Shampoo Basin

If you do not plan on using the Shampoo Basin for a long period
of time. it is recommended that it is dried completely
and deflated.

To deflate the Shampoo Basin,
insert the deflation nozzle into
the air valves and press down.




Using the Patch Kit
If you notice a leak, please use the included patch kit.

1. Completely dry the area to be
patched. use a dry
paper towel.

2. Using the adhesive and apply
a small amount around
the hole.

3. Then, quickly apply a patch to
cover the hole.




4. Apply slight pressure to the
patch to ensure it binds to
the adhesive.

5. Wait a few hours for the patch to properly attach to the
Shampoo Basin.



GOT MORE QUESTIONS?

Check out our list of Frequently Asked Questions
at vhealth.link/487 for helpful answers.
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And if that doesn't answer your question, our customer
service team would love to help! Feel free to connect
with them by phone, e-mail. or chat on our website.

M service@vivehealth.com

‘. 1-800-487-3808

@ vivehealth.com

VIVE 8955 Fontana Del Sol Way

h E a I t h Naples, FL 34109




