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LIMITED WARRANTY
Stairlifts • Vertical Platform Lifts • Inclined Platform Lifts • Dumbwaiters • Elevators
Les Escalateurs Atlas ("Atlas") warrants to the original purchaser, on a non-transferable basis, that an Atlas-manufactured stairlift, vertical platform lift, inclined platform lift, dumbwaiter, or elevator (the "Product") will be free from defects in materials and workmanship during the applicable Warranty Period described below.
Warranty Coverage
	Covered Component
	Warranty Period

	Batteries supplied by Atlas
	1 year

	Parts, including circuit boards
	1 year

	Drive train, including motor, gearbox, gear rack, and pinion gear
	1 year


Atlas’s Obligations
At its option, Atlas will repair or replace a defective part with a new or reconditioned part, or replace the Product. Eligible repairs or replacements will be provided without charge for the covered part or Product. Shipping costs to and from Atlas, including return shipping, are the purchaser’s responsibility.
Parts replaced by Atlas or an authorized dealer become the property of Atlas. Aftermarket additions or modifications are not covered. The purchaser is responsible, at current rates, for service or repairs outside the scope of this Limited Warranty.
	Important: Labor, service, travel, and other associated repair costs are not covered by this Limited Warranty.



Warranty Limitations
Atlas makes no other warranty, express or implied, including any implied warranty of merchantability, fitness for a particular purpose, or conformity to any representation or description, except as expressly stated in this Limited Warranty.
Atlas makes no warranty or representation, express or implied, regarding another manufacturer’s products or documentation, including their quality, performance, merchantability, fitness for a particular purpose, or conformity to any representation or description.
Except as otherwise provided by applicable law, Atlas is not liable for any loss, cost, expense, inconvenience, or damage resulting from the use of, or inability to use, the Product. Under no circumstances will Atlas’s liability exceed the purchase price of the Product.
This Limited Warranty and the remedies stated herein are exclusive and replace all other oral or written, express or implied warranties or remedies. No reseller, agent, or employee is authorized to modify, extend, or add to this Limited Warranty.
Limited Warranty Conditions
This Limited Warranty is subject to all of the following conditions:
1. Territory and Authorized Distribution
This Limited Warranty applies only to Products distributed and/or sold by Atlas and purchased and operated in the United States, including the 48 contiguous states, Alaska, and Hawaii.
2. Normal Use
Coverage applies only to normal use of the Product. "Normal Use" means use by a single individual who does not exceed the maximum capacity shown on the unit data tag and who operates the Product in accordance with the applicable instructions and guidelines.
3. Exclusions
This Limited Warranty does not cover damage or defects resulting from:
Misuse, abuse, neglect, or use other than Normal Use;
Improper shipping, storage, installation, or operation;
Service, repair, or alteration by anyone other than Atlas or an authorized service provider; or
Irresponsible, unintended, or otherwise improper use of the Product.
4. Proof of Purchase and Warranty Period
The purchaser must retain the bill of sale or other proof of purchase to obtain warranty service. The replacement of any part, or the furnishing of a replacement Product, does not extend the original Warranty Period.
5. Serial Number Required
All warranty service requests and questions must include the Product serial number, located on the lift chassis. This serial number serves as the warranty reference number and must be retained. Atlas will not provide warranty service without it.
How to Submit a Warranty Claim
Report the claim to the dealer from whom the Product was purchased.
The dealer must contact the Atlas Service Department and provide the Product serial number and a description of the events leading to the claim.
Any replacement parts used for covered repairs must be genuine Atlas parts.
	Dealer charges: Dealers may charge for labor, service, travel, or other associated costs. These charges are not covered by this Limited Warranty.



This Limited Warranty gives the purchaser specific legal rights. The purchaser may also have other rights that vary from state to state.
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